Introducing a fresh look

to your bill

You’ll find the same important information as before with some new features to make managing
your account even easier. Questions about your account or the new bill design? Call 937-778-2000
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PIQUA 1

Make A Payment
Pay by Phone - 844-952-2406
Pay Online - piquoh.smarthub.coop

Customer Service

Office Hours: Monday - Friday - 8:00 - 5:00

201 W Water St, Piqua, OH 45356

Billing Inquiries - 937-778-2000 - Monday - Friday 9:00 - 5:00
Website - www.piquaoh.gov

BY 5PM ON 11/25/2022

4.

A KEEP Please do not staple payment

v SEND
City of

201 W Water St
Piqua OH 45356

Please visit SmartHub or call Customer Service
to make changes to your account.

I

526 1 AV 0.455
JOHN DOE c-2
123 ELECTRIC AVENUE
PIQUA OH 45356-9353

Message Center

TO AVOID DISCONNECTION FULL PAYMENT MUST BE MADE
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CUSTOMER NAME JOHN DOE
m Bill Date: 11/10/2022
Service Dates: 09/23/2022 - 11/09/2022
Account Number: 12345678

Service Address: 123 Electric Avenue

3.

TOTAL DUE

$131.12

Payment Due By:
11/25/2022

Il Water Charges
Stormwater Charges

Electric Charges
m M sewer Charges
[} Refuse Charges

Billing Summary

Balance From Last Billing $204.38
Payments -$204.38
Forward $0.00
Service Summary
14 Electric $45.01
() Water $28.23
@ Sewer $28.80
b | Refuse $22.38
& Stormwater $6.70
Current Charges: Due By 11/25/2022 $131.12

GO GREEN
GO PAPERLESS
SCAN TO SIGN UP ON SMARTHUB - f

Bill Date
Account Number

11/10/2022
12345678

Total Due
Please pay by 11/25/2022

$131.12

$6.56 added if paid after 11/25/2022

City of Piqua Utilities 2
201 W Water St
Piqua OH 45356-2235
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On the front

1 Your Account Information:
Customer name, account
number and billing date.

2 Contact Us: Our contact
information and office hours.

3 Total Amount Due:
Summarizes total amount
due for the account on this
statement along with due
date. Automatic payment is
indicated if you participate in
that program.

4 Message Center: This area
displays messages related
directly to your account and
other messages from City of
Piqua Utilities.

5 Billing Summary: Here
you will find past payments,
current charges and total
charges due.

6 Payment Stub: If you are
paying by check or money
order, please return this stub
with your payment to ensure
the payment is properly
credited to your account.

www.piquaoh.gov




Redesigned with You in Mind

Information on side 1 of your bill:

1.

Metering Details — Your meter number(s), type of
service, service dates, days in billing cycle, meter
readings and multiplier and usage.

. Current Billing Details - Here you will find detailed

charges that make up your current billing amount.

. Monthly Electric Usage Graph - Use the monthly

graph to compare the current 12 months of usage
to the previous 12 months. As well as the average
temperature. Use the Daily graph to see your daily
usage.

. Monthly Energy Use Comparisons - Compares

this month’s energy use with the previous month
and the same month from the previous year.

. Important Information — Billing terms, as well as

the different ways you can pay your bill. Payments
can also be made at various retail locations through
Vanilla Direct using the barcode at the bottom left
side of this section.
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Service Address: 123 Electric Avenue Account: 12345678
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Other Services

Sewer
Customer Charge

Total Sewer Charges
Refuse
Refuse Service

Total Refuse Charges
Stormwater
Stormwater 1.0 ERU @ 6.70

Total Stormwater Charges

Total Current Charges: Due By 11/25/2022 $131.12
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Service Add{ss: 123 Electric Avenue Account: 12345678
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ays to Pay Your Bill

In Person
201 W. Water St.
Piqua, OH 45356
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. ~ Piqua, OH 45356

Phone
844-952-2406

Information on side 2 of your bill:

Metering Details — Your meter number(s), type of
service, service dates, days in billing cycle, meter
readings and usage.

. Current Billing details - Here you will find detailed

charges that make up your current billing amount.

. Monthly Water Usage Graph - Use the monthly

graph to compare the current 12 months of usage
to the previous 12 months.

. Monthly Water Use Comparisons - Compares

this month’s energy use with the previous month
and the same month from the previous year.

. Other Services — Here you will find detailed infor-

mation about your Sewer, Stormwater and Refuse
services.

. Total Current Charges — Will reflect the total of

the current charges for all services on your bill.



