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GovWell Permit Software 

GovWell is a new software system the City of Piqua is using for receiving permits and code 
compliance. All communication will be within this system and allows the applicant to pay online if 
desired. To get started with GovWell you will need to follow the steps below.  If you have any 
questions about the program, please contact the Community Services Department. 

How to Get Started with GovWell 

1. Go to: http://app.govwell.com/piqua 

 

1. Click on the service you need. (i.e. complaint, engineering permits, zoning applications, 
contractor registration) and follow the on-screen steps to complete your task. 

2. Once you have completed the application and submitted required documentation it will 
be reviewed by staff. After a staff member has confirmed the required documentation is 
submitted the applicant will be invoiced to the email provided and the application will 
begin the review process.  

*All communication regarding the permit will be handled through GovWell.  No permits will be accepted 
via email any longer. 
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